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February 26, 2014

New Hampshire Public Utilities Commission
Debra Howland, Executive Director
21 South Fruit Street, Suite 10
Concord, NH 03301-2429

Dear Ms. Howland,

Ecova, Inc. (“Ecova”) respectfully submits its renewal application for license as a Natural Gas Aggregator
in the state of New Hampshire.

Ecova, Inc., company profile:
o Length of time in business: 18 years
• Length of time in the electric and natural gas business: 18 years
• Date of Organization: November 6, 1995

Company History: Founded in 1995, as WWP Energy Solutions (and formerly known as Avista
Advantage, Inc. and Advantage 10., Inc.), Ecova pioneered the utility expense management industry, and
today, continues as a leader in the field — offering facility information and expense management services
not only for utility costs but also for telecom, lease and waste services. As the developer and provider of
Performance 10., our patented reporting system, Ecova provides world-class outsourced bill payment,
auditing, reporting and enhanced consulting services for multi-site companies nationwide. Ecova offers
clients a superior and effective solution for the management and payment of facility-related energy and
telecom costs — converting bill data into actionable intelligence about each facility.

On or about July 2, 2008, Ecova merged with Cadence Network, Inc., a Delaware corporation, where
Cadence Network, Inc. was the disappearing corporation and Ecova was the surviving corporation. On
September 1, 2009 Ecova acquired Ecos 10., Inc., a Portland, Oregon-based energy efficiency solutions
provider. On or about January 1, 2011, Ecova acquired substantially all of the assets and liabilities of The
Loyalton Group, Inc., a Minneapolis-based energy management company. On November 21, 2011 Ecova
acquired Prenova, Inc., an Atlanta-based energy management company. On January 31, 2012 Ecova
acquired LPB Energy Management, a Dallas-based energy management company.

Ecova is owned by a publicly traded company, Avista Corp, (NYSE: AVA) and therefore our audited
financial information can be found at~

http://investor.avistacorp.com/phoenix.zhtml?c=97267&p=irol-reportsAnnual

Description of Services: Ecova provides sustainable utility expense management and energy
management solutions to multi-site companies across North America to assess and manage utility costs
and usage. Ecova ‘s invoice processing, auditing and payment services, coupled with energy


















